
 

JOB SPECIFICATIONS 
 

 

Position QA Technician Working In Hiep Phuoc (In Shifts) 

No. of post 01 

Job Description & 

Responsibilities 

- Ensure product quality is high and consistent by implementing Quality 

Assurance in accordance to Jotun QA manual and/or ISO systems; 

- Prepare documents in accordance to ISO standards requirements; 

- Overall responsible for customer complaint handling process by providing 

technical support, co-ordinate to find the solution. 

 

*** Working Locations: 

- Binh Duong Head Office (No. 1, Street 10, Song Than 1 IZ, Di An City, 

Binh Duong Province) in 2020. 

- Hiep Phuoc Industrial Park, Nha Be District, HCMC from 2021. 

- Company shuttle van is provided. 

Requirements - Bachelor’s degree in Chemistry; 

- Knowledge and experience in Paints/Coatings industry is an advantage; 

- Understand ISO standards; 

- Careful, detail-oriented and customer service focused; 

- Good communication skills in English and Vietnamese; Good computer 

skills. 

- Accept to work in shifts if required. 

 

*** We offer: 

- An international and professional European working environment; 

- Opportunities to work with Regional and Global team; 

- Competence development through Jotun Academy and E-Learning Gateway; 

- Attractive compensation and benefits (13th month salary, performance bonus, 

allowances, etc.); 

- Healthcare for self and your family members; 

- Engagement activities (Outing, Teambuilding, Family Day, Sport Day…); 

- Transportation provided from/ to HCMC/ Binh Duong Head Office. 

Location Binh Duong Head Office  

Number 1, Street 10, Song Than 1 Industrial Zone, Di An City, Binh Duong 

Contact hrvn@jotun.com 
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